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Message from our CEO 

We love making our customers’ lives easier—saving them money and making 

the process of repair simple and convenient. At the end of the day, it comes down 

to trust.  

Earning trust means providing quality service and continually producing to 

consistently high standards. But it goes even deeper than that. All over the 

world, we’re seeing that customers are increasingly aware of the products or 

services they are buying and their impact on the world. They have less time to 

research and they buy—yet they care just as much about the end result as the 

ongoing process and workmanship. They’ll choose a service provider who 

provides that transparency so the client can feel good about the process, 

products and services they are paying for. 

 

This is what we as SANDTON ARC, wholeheartedly believe and continuously 

strive towards.  

We want to make a difference, and we want to always be a trusted repair facility 

that customers, associates, communities and shareholders are proud of.  
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Sandton  

Approved Repair Centre 
Tel: (011) 531 8900 

Street Address: 38 Andries street, Wynberg, Sandton, Gauteng 

2090 

Postal Address PO Box 787246, Sandton, 2146 

GPS Coordinates 26°06'30.5"S 28°04'42.6"E 

Website: http://www.sandtonauto.co.za/ 

Manufacturer Approved BMW, Mini, Volvo, Renault & Mazda 
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 Owen Roberts 
General Manager 

 

 

Drienie Fritz 
Financial Manager 

 Carol Van Neel 
Key Account Manager 

   

Rohan Joubert 
Manager 

 Pene Shilubane 
Customer Experience Manager 
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Code of Ethics 
• Honest & Fair 

• Supreme service 

• Solution driven 

• Transparent 

• Consistent 

• Productive 

• Committed 

• Efficient 

• Reliable 
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Key Competencies
• Most Efficient turnaround time (Measured 

through car hire days) 

• 100% Compliant with relevant systems 

(Audawatch, TMS, Buntex) 

• We adhere to all insurer requests by 

following & updating systems as required 

• Competitive Pricing (Out of warranty 

labour rates) 

• Customer Satisfaction Driven 

• M Cafe´ Coffee Shop- Complimentary 

Refreshments & light meals 
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Services 
Major structural repairs 

Minor dent & scratch repairs 

Mechanical work 

Non-structural repairs 

Paintless dent repair 

Plastic bumper repairs 

Spray painting 

Hail damage 
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Value added Products 
Full fitment centre 

 

Smash & Grab 

Towbar Fitments 

Spraying of wheels 

Vehicle wrapping & Decals 

Paint protection 

Extended maintenance & 

Service plans 

Bike repair workshop 
 

 
24 HOUR FREE TOW TRUCK SERVICE 
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Save A Car Programme 

Implemented by BMW South Africa to provide parts 

assistance in instances where vehicles are on the verge of 

being written off 

 

This is to ensure our customers continue to enjoy the 

pleasure of driving in a BMW or Mini. (Volvo follow the 

same policy) 

 

For the argued discounts to be passed onto the approved 

repair centre, the entire basket of parts must be 

purchased from a BMW/Mini approved dealer 
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• Sandton Approved Repair Centre a trading division of Peak Investments 
365 (Pty) Ltd 

 

• Reg: 2018/380076/07 
 

• Vat nr: 4600285516 
 

• BEE: Level 4 
 

• Directors: Vincent Vermaak & Malemadutje Briss Mathabathe 
 


